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Contact MDAA 
 

Phone 4927 0111 
 
Fax 4927 0114 
 
Hearing or speech 
impaired?  Call us via the  
National Relay Service on 
133677 
 
Need an Interpreter? 
Call the Telephone Interpreter 
Service on 131 450  
 
Mail  
Suite 3 Level 1 
408 King Street 
Newcastle West 
NSW 2302 
 
Email 
mdaa@da.org.au 
 
 
Address 
Suite 3 Level 1 
408 King Street 
Newcastle West 
 
 
 
www.mdaa.org.au 
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Where to find MDAA in Newcastle 

Suite 3, Level 1,   
408 King Street Newcastle West            

About MDAA 

MDAA aims to promote, protect and secure 
the rights and interests of people from non-
English speaking backgrounds with 
disability and their families and carers in 
NSW. 
 
Our vision is a society where everyone, 
regardless of background or disability feels 
welcome, included and supported. 
 
MDAA has offices in Harris Park, 
Newcastle, Wollongong  and Griffith. MDAA 
also auspices City and Inner West Disability 
Advocacy, South East Advocacy and South 
East Sydney Advocacy.  

What is Individual Advocacy? 

Individual advocacy means supporting you 
to speak up for your rights.  
 
We support people from non-English 
speaking backgrounds with disability, their 
family and carers to speak up for their rights 
when they have problems. This includes 

problems with housing, immigration, health 
services, social security, school, work, 
disability services or the police. 
 
MDAA’s Individual Advocates can support 
you to understand your rights, so you can 
make your own decisions and get what you 
need. 
 

What happens when I contact 

MDAA? 

When you contact MDAA an Individual 
Advocate will talk to you about your 
problem and the support you need. This 
helps the Individual Advocate to understand 
what your problem is and whether 
advocacy will help solve the problem.  
 
If you need an interpreter the Individual 
Advocate will organise a telephone 
interpreter. 
 

What can the  Individual Advocate 

do to support me? 

After finding out about your problem the 
Individual Advocate may 
 
 give you information so you can get 

the services you need 
 support you to make a complaint 
 support you to attend a meeting about 

your problem 
 help you to get advice 
 refer you to another service that can 

assist you with your problem. 
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