“Top 10” things Service Providers need to remember when working with women from NESB with disability and women carers:
1. Listen actively.  

2. Respect our feelings.  Be supportive and non-judgemental of our feelings.

3. Re-assurance of women’s rights.  Explain the processes to us, eg. What is counselling, how to organise support for women’s support groups, how these can help us.

4. Do not blame us for the violence.

5. Do not discriminate against us.

6. Be honest and well informed about available resources. Do not make false promises.

7. Representation and support in court. Immediate action, not waiting time (for refuges).

8. Be culturally sensitive.

9. Have appropriate training in all forms of violence and disability.  Have skills in problem solving.

10. Have open communication and encourage feedback.  Advise service users where to make complaints. 

