“Top 10” things Service Providers need to remember when working with Carers from NESB: 
1. Provide transport support (M 40 taxis)

2. ID for concessions for carers

3. Supply of equipment made available to carers (e.g. nappies)

4. Give adequate information

5. Don’t pressure us into doing things we don’t want to do

6. Service providers should follow up and tell us what is happening

7. More services in peak periods e.g. holidays and respite care services

8. Make sure workers are properly trained

9. Communicate to carers and explain what is going on - more information

10. Give information about how we should care for ourselves also

11. Lack of financial resources - need increase in carers allowance

12. Take the time to listen to us

13. Make sure workers are trained in cultural competence
14. Make sure services provide ‘up to date’ information

15. Language barriers need to be broken down - break down difficult words and don’t use jargon - also need to explain professional words as what they actually mean

16. Cultural sensitivity - knowing what can be “comfortably said” in front of other members of their community

17. Good listening or paying attention to what’s being said between the lines and what the person really needs/ cutting through expectations of what should and is said and making sure the communication between service provider and carer doesn’t get lost due to professionalism

18. Make family outings a priority - to keep the family together (maybe get a few families from different cultural backgrounds together on a regular basis for outings)

19. Misunderstandings about where to start need to be addressed so carers don’t feel as if they have to tell their story over and over and are forever starting from scratch

20. Identify issues in families and address them before they get to crisis point

21. Improve the patience and knowledge of staff

22. Improve access to social and recreational facilities

23. Service providers need to improve their awareness of how each culture handles disability issues and how to manage the many various exchanges

24. More resources - $$$$ - care for carers

25. More support for Carers who have permanent residence, but the person with a disability they are caring for does not have permanent residence (e.g. health care)

26. Service Providers need to stop discriminating when people front up to services with a person with a disability (e.g. should not be told that they will be excluded just because of disability)

27. Services should be inclusive and encourage community participation

28. Services need to explain the nature of the service and criteria (including waiting lists) comprehensively

29. Honesty from services about what they can provide to recent migrants

30. More community outreach sessions

31. Police checks for attendant carers should be more stringent and past offenders should never be employed under any circumstances - because people with disabilities are a more vulnerable group.

32. More funds for services and the extra needs disability incurs

