Contact

I Phone 9281 8699
Fax 9211 1366

Hearing or speech
impaired? Call us via the
National Relay Service on
133 677

Need an Interpreter?
Call the Telephone Interpreter
Service on 131 450

Mail

Suite 8 Level 1
330 Wattle Street
Ultimo NSW 2007
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Email
ciwda@mdaa.org.au

Address

Suite 8 Level 1
330 Wattle Street
Ultimo NSW 2007
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CHINESE

MWLM - BT RIS " WEBRAREA L (131 450) INfbMIRES
MDAA @ 1800 629 072 -

CROATIAN
Ako ne razumijete ovaj dokument, molimo nazovite Sluzbu prevoditelja i
tumaca (Translating and Interpreting Service) na 131450 i zamolite da nazovu
MDAA na 1800 629 072.

GREEK
Av dev katahaBaivete autd To £yypago, 0ag Napaxkaloupe va

Aepwvrioete v TnAepwvkr) Yrnpeoia Aepunvéwy (131 450) kat va
Toug {nuijoete va emukowvwvrioouv pe To MDAA oto 1800 629 072.
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ITALIAN
Se non comprendi questo documento, telefona al Servizio telefonico
interpreti (131 450) chiedendo di essere messo in contatto con il MDAA al
1800 629 072.

KOREAN
kel o] FAE osl3}x] EslA A, A3} o Av]2(131 450) ]
A3}sle] MDAA 1800 629 0720 A<tsl ge}ar Hetsi AL,

MALTESE
Jekk ma tifhimx dan id-dokument, jekk jog™,bok Jempel lis-Servizz ta'
I-Interpretu (131 450) u itlobhom jikkuntattjaw lill-MDAA fugq 1800 629 072.

POLISH
Jesli nie rozumiesz tresci niniejszego dokumentu, zadzwon do
Telefonicznego Biura Tlumaczy (Telephone Interpreter Service) pod numer
131 450 i popro$ o telefoniczne skontaktowanie si¢ w Twoim imieniu z
MDAA pod numerem 1800 629 072.

SPANISH
Si usted no entiende este documento, sirvase llamar al Servicio Telefénico
de Intérpretes (131 450) y pedir que llamen a MDAA al 1800 629 072.

TURKISH
Bu belgeyi anlayamazsaniz, litfen Telefonla Tercime Servisi'ne (131 450)
telefon ederek, 1800 629 072'den MDAA ile iliflkiye gecmelerini isteyiniz.

VIETNAMESE
Né&u quy vi khéng hiéu tai liéu nay, xin dién thoai dén Dich vu Théng
ngdn qua Dién thoai (Telephone Interpreter Service) & s6 131 450 va
nhé ho lién lac MDAA qua sé 1800 629 072.
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City and Inner West Disability Advocacy

Individual Advocacy




About CIWDA

City and Inner West Disability (CIWDA)
aims to promote, protect and secure the
rights and interests of people with disability
and their family and carers.

CIWDA covers the Ashfield, Canada Bay,
Leichhardt, Marrickville and Sydney City
local government areas.

Our vision is a society where everyone,
regardless of background or disability feels
welcome, included and supported.

CIWDA is auspiced by Multicultural
Disability Advocacy Association of NSW.

What is Individual Advocacy?

Individual advocacy means supporting you
to speak up for your rights.

We support people from diverse
backgrounds with disability, their family
and carers to speak up for their rights
when they have problems.

This includes problems with housing,
immigration, health services, social
security, school, work, disability services,
the police or legal matters.

CIWDA'’s Individual Advocates can support
you to understand your rights, so you can
make your own decisions and get what you
need.

What happens when | contact
CIWDA?

When you contact CIWDA an Individual
Advocate will talk to you about your
problem and the support you need.
This helps the Individual Advocate to
understand what your problem is and
whether advocacy will help solve the
problem.

If you need an interpreter the Individual
Advocate will organise a telephone
interpreter.

What can the Individual Advocate
do to support me?

After finding out about your problem the
Individual Advocate may

» give you information so you can get
the services you need

»  support you to lodge a complaint

»  support you to attend a meeting about
your problem

» help you to get advice

» refer you to another service that can
assist you with your problem.
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MDAA gratefully acknowledges funding
provided by the Australian Government
through the Department of Families,
Housing, Community Services and
Indigenous Affairs.

Where is CIWDA?

Suite 8, Level 1
330 Wattle St, Ultimo
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